
“C
as

ae
 P

re
se

nt
at

io
n 

of
 M

ed
ic

al
  

Em
er

ge
nc

ie
s 

in
 th

e 
D

en
ta

l O
ffi

ce
” 

w
ith

 S
te

ve
n 

J.
 B

oo
kl

es
s,

 D
.D

.S
., 

M
.B

.A
., 

S.
A.

D
o 

no
t d

el
ay

 d
el

iv
er

y–
Ti

m
e-

da
te

d 
m

at
er

ia
l

Dr. Steven Bookless has been prac-
ticing for 35 years.  His formal 

medical / dental education started at 
Cornell Medical School in the Surgeon’s 
Assistant Training Program.  Upon 
completion of the program Dr. Book-
less joined the staff of The New York 
Hospital, New York Firefighters Burns 
Center.  His duties at the center included 
the management of severely burned patients in the center’s ICU 
step-down unit.  In addition, Dr. Bookless first assisted on all 
major Operating Room cases, conducted research, published, 
and served as a senior technician in the center’s skin bank.  Dur-
ing his time at the burn center Dr. Bookless became interested 
in facial reconstruction of burn victims during a combined OR 
case in collaboration with the Oral and Maxillofacial Surgery 
Service at the hospital.

Dr. Bookless completed his dental education at The Uni-
versity of Texas Health Science Center at San Antonio.  After 
graduation from UTHSC San Antonio he completed his 
Oral and Maxillofacial Surgery Residency at the University of 
Cincinnati and became an associate in a full scope oral surgery 
practice.  He is a Diplomat of the American Board of Oral and 
Maxillofacial Surgery, Fellow of The American Association of 
Oral and Maxillofacial Surgeons and served as treasurer of the 
Rhode Island Association of Oral and Maxillofacial Surgeons.

In 2001 Dr. Bookless retired from private practice to pursue 
an academic career.  Dr. Bookless retired from academic prac-
tice in 2020 and is currently focused on providing continuing 
education. Dr. Bookless and his colleagues taught medical 
emergency management to the dental students in a multi-
million-dollar, state-of-the-art simulation lab at the medical 
center. His interests include outpatient surgery, sedation, 
management of medically compromised patients, and medical 
emergencies in an outpatient setting.  

• About The Speaker • • Seminar Locations •
FRIDAY, OCTOBER 25, 2024

Hilton Garden Inn Austin Airport 
7610 John Glenn Way 

Austin, TX 78741 
(512) 386-7474

Day of Parking: Complimentary. Use open lots. 
Rooms: Reserved at $150/night until 10/3. 
Mention Concord Seminars when reserving.

SUNDAY, OCTOBER 27, 2024
Texas Rangers Golf Club 

701 Brown Boulevard 
Arlington, TX 76011 

(817) 275-5941
Day of Parking: Complimentary. Use open lots. 
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• Contact Us •

The speaker receives no support from any commercial organization 
and does not promote any commercial products or sell any tapes, 

books, instruments, forms or other materials for this course.

(603) 736-9200
info@concordseminars.com
www.concordseminars.com
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• Online Courses •
In addition to our in-person courses at Concord Dental Seminars,  
we are pleased to offer the following options for online education:

Live, Interactive Webinars (2-8 Hrs length)
• Featuring many different topics with new topics added often!
• Flexible start times; mid-week, evenings, and weekends 
• Scheduled breaks throughout the webinar
• All webinars will have a moderator present to enhance your 

experience
• Interactive with plenty of opportunity to ask questions
• In-depth look into a topic
• Engage with the presenter
• Live CE Credit issued within 1-2 business days into your online 

account
• Tuition Discounts available when purchasing multiple webinars 

at one time.

On Demand Courses
Access quality dental continuing education 24/7 and on-demand 
at an affordable price all from the comfort of your home or office. 
Dental CE perfect for the busy Dentist, Registered Dental Hygienist, 
or Dental Assistant.

Visit www.concordseminars.com  
for all course offerings!

Concord Dental & Medical Seminars announces  
A CONTINUING EDUCATION COURSE 

for the Entire Dental Team!

FRIDAY, OCTOBER 25, 2024 
Austin, Texas

SUNDAY, OCTOBER 27, 2024 
Arlington, Texas

Case Presentation Case Presentation 
of of   

MEDICAL EMERGENCIESMEDICAL EMERGENCIES    
in the Dental Officein the Dental Office
STEVEN BOOKLESS,  

 D.D.S., M.B.A., S.A.

www.concordseminars.com

8 CEUS



COURSE DESCRIPTION
This course is a practical case-based presentation designed to expose the 

participants to diagnosis and treatment of medical emergencies in the dental 
office. The course content will be geared to the capabilities of a general dental 
/ hygiene practice. Topics will include creation of an emergency plan, staff 
responsibilities, communication techniques, emergency medical equipment 
and appropriate emergency drugs and their use.   

I.  NEED FOR TRAINING 

II.  AN OUNCE OF PREVENTION IS 
WORTH A POUND OF CURE

 A. Office Evaluation
 B. EMS Response Times
 C. Emergency Equipment
 D. Emergency Drugs
 E. Staff Responsibilities
 F. Additional Training

III.  DIFFERENTIAL DIAGNOSIS OF 
ALTERED CONSCIOUSNESS / 
AND UNCONSCIOUS PATIENT 

Lunch

IV.  DIAGNOSIS AND TREATMENT OF: 
 A. Syncope
 B. Allergic Reaction (Mild)
 C. Angina (Chest Pain)
 D. Postural Hypotension
 E. Seizures
 F. Asthma Attack
 G. Hyperventilation
 H. Reaction to Epinephrine
 I.  Hypoglycemia
 J. Cardiac Arrest / MI
 K. Anaphylaxis
 L. CVA

LEARNING OBJECTIVES
Upon completion of this course,  the participant will be able to:

• Create an office medical emergency protocol
• Describe the basic and specific emergency medical equipment and necessary drugs.
• Define the roles of the office staff in an emergency medical situation.
• Understand the common medical emergencies encountered in a dental office and their 

treatment protocols.
• Feel more confident and comfortable diagnosing and treating medical emergencies.

during a medical emergency.

COURSE OUTLINE

8:30 am - 5 pm
 Course Hours8 CEUS 8 CEUS

12:30 - 1:00 pm
Lunch Included

7:45 am - 8:30 am  
Registration & 

 Continental Breakfast

Dr. Bookless’ presentation is didactic lecture using a student handout and PowerPoint presentation.  
Case studies will be used to illustrate the diagnosis and treatment of the most common medical 

emergencies encountered in a dental practice.  The presentation participants will be encouraged to 
actively participate in the critical treatment decision process.

Confirmations will be emailed two weeks prior to the seminar.  
Please provide a valid, unique email for all registrants attending.

To reduce paper waste, we are no longer mailing paper confirmations.

✄
REGISTRATION FORM   
Cost: $310 for Dentists / $205 for RDHs and Aux. / U.S. Funds
$180 for RDHs + Aux. registering & attending with Dentist 
Late Fee: Add $15/registrant if after Friday, October 18, 2024 
Please clearly enter your name as it appears with the State Board of Dental Examiners for your CE credit.

1. DDS  DMD  RDH  CDA  RDA  Off. Adm. Email 

2. DDS  DMD  RDH  CDA  RDA  Off. Adm. Email 

3. DDS  DMD  RDH  CDA  RDA  Off. Adm. Email 

4. DDS  DMD  RDH  CDA  RDA  Off. Adm. Email 

Home or Office of  Telephone      (                    ) 

Home or Office Mailing Address  Cell      (                    ) 

City / State / Zip Code

 First Name M.I. Last Name

Refunds / Cancellation Dates:  
Please see policy above. By registering,  

you agree to the Terms of Policy.
I will be attending:

10/25/24 • Austin, TX
10/27/24 • Arlington, TX

Please provide a unique email 
address for all registrants as we 

will send confirmations, payment 
receipts and last minute course 

notifications to all attendees.  
We do not share or sell any  

information given to us.
Add me to your email list to hear about 
sales, discounts and upcoming seminars.

Month          Year

3 digit CVV or 4 for Amex:

Payment Options:          Check (make payable to: Concord Dental & Medical Seminars)       Online: www.concordseminars.com

          

Card #:            Exp. Date:            /

Cardholder’s Name:  

Signature:

Cardholder’s Billing Address:
 Same as above

Please ensure to provide CVV and 
expiration date for credit card.

TUITION (Per Person) 
$310 - Dentists
$205 - Hygienists & Auxiliaries
Add $15/person if registering after 10/18/24.
Register Online / Phone / Mail

INCLUDES: Continental breakfast,  
coffee break, lunch, dessert break, bound course  
manual & certificate for 8 CEUs.* * 8 CEUs are awarded based  
on attendance of entirety of lecture. Late arrival or early departure will result in adjustment of credit.

REFUND POLICY: Full refund less $50/person non-refund-
able deposit with an emailed or written cancellation received NO LATER 
than Friday,October 18, 2024. No refund will be given after that date. A 
2 year credit (with $50/person administration fee) for another seminar will 
be issued.

CDS reserves the right to cancel this seminar at any time with no liability to registrants other than full refund of registration fee. CDS 
is responsible for the seminar, but not for the accommodations, travel or personal services required in connection with the program. 
In the event of an “act of God” leading to the cancellation of this seminar, the following options are available.  If CDS reschedules 
the course within 90 days, you may: (A) re-register at no additional charge; or (B) receive a credit good for two years. No refunds 
for rescheduled “act of God” cancellations.

Concord Dental Seminars is not supported by any commercial organization, receives no grants or funding, and its revenues are 
derived only from the tuition of the attendees of the seminars that it sponsors. Our organization does not sponsor or sell any products. 
It is exclusively devoted to providing professional, scientific information to the dental profession.

Special Needs or Requests? Call (603) 736-9200.
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STAFF
TUITIONRDHs & Auxiliaries:  $180 each ONLY when:  Doctor registers on the  same form with one  method of payment.

(603) 736-9200
info@concordseminars.com
www.concordseminars.com

For Office Use Only:

Date Rec’d Amt. $   Check # 

 

  Confirm Out  

1.  Mail form with payment to: 
Concord Dental Seminars 
PO Box 700 
Epsom, NH 03234-0700

2.  Scan QR Code to  
register online or visit: 
www.concordseminars.com

3.  By phone:  
(603) 736-9200

(3) WAYS TO REGISTER:

CONCORD DENTAL & MEDICAL SEMINARS 
Nationally Approved PACE Program
Provider for FAGD/MAGD credit.
Approval does not imply acceptance by
any regulatory authority or AGD endorsement.
11/1/2021 to 10/31/2027
Provider AGD#: 208978

Concord Dental and Medical Seminars is an ADA CERP Recognized Provider.

ADA CERP is a service of the American Dental Association to assist dental 
professionals in identifying quality providers of continuing dental education. ADA 
CERP does not approve or endorse individual courses or instructors, nor does it 
imply acceptance of credit hours by boards of dentistry.

Concord Dental and Medical Seminars designates this activity for 8 continuing 
education credits.


