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Dr. Fluent began 
her dental career 

as an office-trained 
dental assistant and 
has worked in the 
role of most every 
dental team member. 
Dr. Fluent is a gradu-
ate of the University 
of Michigan School 
of Dentistry,  she 
serves on the Board 
of Directors of the 

Michigan Antibiotic Resistance Reduction Coali-
tion (MARR) and was recently inducted into the 
American College of Dentists. With her unique 
perspective, Dr. Fluent connects with her audi-
ences in writing, webinars, and invited lectures. 
Dr. Fluent is passionate and deeply committed to 
improving dental personnel and patient safety and 
has educated thousands of dental professionals and 
students nationally and internationally.

• About The Speaker •Concord Dental & Medical Seminars announces  
A CONTINUING EDUCATION COURSE 

for the Entire Dental Team!

with

Marie Fluent 
DDS, CDICP, FACD

FRIDAY, APRIL 25, 2025 
Ann Arbor, Michigan

SATURDAY, APRIL 26, 2025 
Grand Rapids, Michigan

The speaker receives no support from any commercial organization 
and does not promote any commercial products or sell any tapes, 

books, instruments, forms or other materials for this course.

“Infection Control 
& Safety in the 

Dental Setting”

8
CEUS

www.concordseminars.com

FRIDAY, APRIL 25, 2025
Weber’s Boutique Hotel & Restaurant

3050 Jackson Road • Ann Arbor, MI 48103 
(734) 769-2500

Day of Parking: Complimentary. Use hotel lots. 
Rooms: Reserved at $XXX/night until XX.  
Mention Concord Seminars when reserving.

SATURDAY, APRIL 26, 2025
DoubleTree by Hilton  
Grand Rapids Airport

4747 28th Street SE • Grand Rapids, MI 49512 
(616) 957-0100

Day of Parking: Complimentary. Use hotel lots. 
Rooms: Reserved at $189/night until March 25.  

Use Group Code CDES when reserving. 

• Seminar Locations •

• Contact Us •
Office Hours: M - F  

9am - 5pm  
(603) 736-9200 

info@concordseminars.com • www.concordseminars.comPO
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“Dr. Fluent’s seminar will use a traditional Power Point lecture format that 
will include microbiological, research, and other evidence-based clinical 
information to demonstrate and reinforce concepts. The presentation will 
also encourage audience participation in the discussion of appropriate 
infection prevention strategies for clinical settings. Participants will have 
multiple opportunities to ask questions during the course of the seminar.”

• Testimonials •
What others are saying about this course/speaker:
“Dr. Fluent was an excellent presenter. It is so refreshing to 
hear a strong advocate for employee and patient safety, just 
like we were trained in a military dental practice setting.”  

~Live Webinar Attendee

“Dr. Fluent is very knowledgeable,  
her enthusiasm for the topic made it easy to stay engaged.” 

~Live Webinar Attendee

“Thanks for making this painless!  
The best infection control I’ve had in years” 

~RDH Hunt Valley, MD

“Loved the concise review— 
Always good, no matter how long we have been in practice” 

~Live Webinar Attendee

“This was the most important course I have taken in the last 
10 years!” ~Patrick R., DDS Freeport, ME

“Dr. Marie Fluent was an excellent presenter.  
Honest, clear & compassionate” 
~Diann C., RDH Freeport, ME

“100% Best course I’ve attended. Dr. Fluent was excellent and 
I took a lot away from this.” ~Danielle, RDH Manchester, NH



REGISTRATION FORM     

Cost: $310 for Dentists / $205 for RDHs and Aux. / U.S. Funds
$180 for RDHs + Aux. registering w/ Dr (see above for details) 
Early Bird Rate: Deduct $10/registrant if before 2/15; Late Fee: Add $15/registrant if after 4/18  
Please clearly enter your name as it appears with the State Board of Dental Examiners for your CE credit.

1.	 DDS  DMD  RDH  RDA  CDA  Off. Adm.	 Email 

2.	 DDS  DMD  RDH  RDA  CDA  Off. Adm.	 Email 

3.	 DDS  DMD  RDH  RDA  CDA  Off. Adm.	 Email 

4.	 DDS  DMD  RDH  RDA  CDA  Off. Adm.	 Email 

Home or Office of		  Telephone      (                    ) 

Home or Office Mailing Address		  Cell      (                    ) 

City / State / Zip Code

✄

	 First Name	 M.I.	 Last Name

Please provide a unique email 
address for all registrants as we 

will send confirmations, payment 
receipts and last minute course 
notifications to all attendees.  
We do not share or sell any  
information given to us.

Add me to your email list to hear about 
sales, discounts and upcoming seminars.

Month          Year

3 digit CVV or 4 for Amex:

Payment Options:          Check (make payable to: Concord Dental & Medical Seminars)       Online: www.concordseminars.com

				        	  

Card #: 								           Exp. Date:            /

Cardholder’s Name: 	

Signature:

Cardholder’s Billing Address:
	 Same as above

Please ensure to provide CVV and 
expiration date for credit card.

	

Topics Addressed Include:
•	 Principles of Infection Control
•	 Microbiology, Disease Transmission, and Immunizations
•	 CDC Guidelines and OSHA Regulations
•	 The role of the Infection Control Coordinator
•	 Hand Hygiene
•	� Personal Protective Equipment, Respiratory Hygiene and Cough Etiquette
•	 Protocol for sterilization of handpieces
•	 Sharps Safety
•	 Special Considerations
•	 Dental Unit Waterlines
•	 Operatory Preparation and Waste Management
•	 Overview of the Concept of Antibotic Stewardship
•	 Appropriate Antibiotic Prescribing
•	 Antibiotic Stewardship Guidelines in Dentistry

Infection Control Updates & OSHA Annual Compliance 
Training for the Entire Dental Team (4 hrs)

All clinical personnel in the dental setting are at risk for exposure to disease 
agents and other environmental hazards.  With attention to infection control CDC 
Guidelines, risks to yourself, your patients, and other dental team members can be 
minimized.  In this update, the scientific background behind infection control and 
safety regulations will be emphasized. Participants will be able to recognize strategies 
to break the chain of infection and prevent exposure to blood-borne pathogens and 
other infectious materials in the dental setting.   

Dental professionals in the state of Michigan are required to comply with OSHA/
MIOSHA Standards and to complete at least one hour of required continuing 
education in infection control per license renewal period.  This course will satisfy 
both OSHA/MIOSHA requirements for annual training and Infection control 
updates required by the state of Michigan for re-licensure.

Antibiotic Stewardship in Dentistry: A Team Approach  (2 hrs)
Antibiotic resistance is a major public health threat, with “superbug” infections 

occurring in 2.8 million people in the US each year.  Antibiotic misuse and overuse 
are the primary reasons for the development of antibiotic resistance and Clostridioi-
des difficile infection (C. Diff).  When prescribing antibiotics the risks and benefits 
must always be considered 

Antibiotic stewardship is the effort to measure and improve how antibiotics are 
prescribed by clinicians and used by patients.  Appropriate antibiotic prescribing 
means prescribing antibiotics only when indicated.  Stewardship efforts include the 
right antibiotic, the right dose, and the right duration. 

In this program, the guidelines for use of antibiotics for prophylaxis and treatment 
in dentistry will be reviewed, challenges to responsible prescribing will be discussed. 
Attendees will be provided with numerous clinical tips, tools and resources for all 
dental team members to promote antibiotic stewardship in their own practice.

Dental Unit Waterlines: It’s time to Clear the Confusion! (2 hrs)
Water is a vital component of modern dentistry and water supplied from the 

dental unit is used for most every routine dental procedure. Dental personnel are 
required to deliver water that meets drinking water standards but are often confused 
about why and how to deliver safe water. This webinar will discuss the importance of 
using clean and safe water, and guidelines and regulations for water quality.  Dental 
team members will learn how to ensure compliance for the continuous delivery of 
safe water during dental care through routine maintenance, shocking and testing 
their waterlines.  

Learning Objectives

8:30 am - 5 pm
 Course Hours8 CEUS 8 CEUS

12:30 - 1:00 pm
Lunch Included

7:45 am - 8:30 am  
Registration & 

 Continental Breakfast

Refunds / Cancellation Dates:  
Please see policy above. By registering, you 

agree to the Terms of Policy.

For Office Use Only:

Date Rec’d	 Amt. $		   Check #	

 

		  Confirm Out 	

1. �Mail form with payment to: 
Concord Dental Seminars 
PO Box 700 
Epsom, NH 03234-0700

2. �Scan QR Code to  
register online or visit: 
www.concordseminars.com

3. �By phone:  
(603) 736-9200

(3) WAYS TO REGISTER:

I will be attending:
04/25/25 • Ann Arbor, MI
04/26/25 • Grand Rapids, MI

Confirmations will be emailed prior to the seminar. 
Please provide a valid email for all registrants.

TUITION (Per Person) 
$310 - Dentists
$205 - Hygienists & Auxiliaries
$180 - RDH & Aux register & attend w/ Dentist* 
(*Staff rate applicable only when Dentist pays full price &  
registers at the same time)

Add $15/person if registering after 4/18/25.
Register Online / Phone / Mail

INCLUDES: Continental breakfast, coffee break, lunch, dessert 
break, bound course manual & certificate for 8 CEUs.* * 8 CEUs are awarded 
based on attendance of entirety of lecture. Late arrival or early departure will result in adjustment of credit.

REFUND POLICY: Full refund less $50/person non-refund-
able deposit with an emailed or written cancellation received NO LATER 
than 4/18/25. No refund will be given after that date. A 2 year credit 
(with $50/person administration fee) for another seminar will be issued.

CDS reserves the right to cancel this seminar at any time with no liability to registrants other than full refund of registration fee. CDS 
is responsible for the seminar, but not for the accommodations, travel or personal services required in connection with the program. 
In the event of an “act of God” leading to the cancellation of this seminar, the following options are available. If CDS reschedules 
the course within 90 days, you may: (A) re-register at no additional charge; or (B) receive a credit good for two years. No refunds 
for rescheduled “act of God” cancellations.

Concord Dental Seminars is not supported by any commercial organization, receives no grants or funding, and its revenues 
are derived only from the tuition of the attendees of the seminars that it sponsors. Our organization does not sponsor or sell any 
products. It is exclusively devoted to providing professional, scientific information to the dental profession.

Special Needs or Requests? Call (603) 736-9200.
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EARLY BIRDTUITIONSave $10/person  when registering on or before  February 15
Dr. = $300 RDH/Aux = $195Staff = $170

At the completion of this course the participants should be able to:
•		 Understand the differences between CDC guidelines and OSHA Standards
•		� Describe the OSHA Bloodborne Pathogen Standard and other required OSHA 

documents
•		� Discuss the importance of a written office-specific infection control program 

and OSHA regulatory documents 
•		 Discuss the importance of handpiece sterilization
•		� Understand PPE requirements for safe clinical care and for other tasks within 

the dental setting
•		� Describe how antibiotic resistance occurs and some of the most important 

antibiotic resistance issues 
•		� Understand the impact that unnecessary antibiotic exposure has on patient 

harm including antibiotic resistance and Clostridiodes difficile infection
•		� Review guidelines for management of odontogenic infections and guidelines 

for antibiotic prophylaxis 
•		� Identify key antibiotic stewardship issues in dentistry and provide approaches 

and tools that may be implemented by all dental staff
•		 Describe how and why biofilms form in dental equipment
•		 Make evidence-based choices in the selection of waterline treatment products 
•		� Identify guidelines, regulations, and best practices that impact dental unit 

water quality and compliance 
•		 Discuss rationale and indications for testing dental unit waterlines

CONCORD DENTAL & MEDICAL SEMINARS 
Nationally Approved PACE Program
Provider for FAGD/MAGD credit.
Approval does not imply acceptance by
any regulatory authority or AGD endorsement.
11/1/2021 to 10/31/2027
Provider AGD#: 208978

California Board of Dental Examiners
Provider # 5997

Concord Dental and Medical Seminars is an ADA CERP Recognized Provider.

ADA CERP is a service of the American Dental Association to assist dental 
professionals in identifying quality providers of continuing dental education. ADA 
CERP does not approve or endorse individual courses or instructors, nor does it 
imply acceptance of credit hours by boards of dentistry.

Concord Dental and Medical Seminars designates this activity for 8 continuing 
education credits.


